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Welcome
Thank you for your interest. Welcome to Juniper Training - a 
proud independent training provider running for over 35 years. 
We pride ourselves on providing life-changing opportunities 
to our students, that positively contribute towards their career 
progression and further education.

Our provisory offer is a credible alternative to school or college. 
We’re a ‘good’ Ofsted registered provider who is committed to 
ensuring our students are work-ready and gain the necessary 
knowledge, skills, and behaviours that employers are seeking 
to enhance their workforce.

In this prospectus, you will find information regarding our 
courses, ability to re-take your GCSEs, work experience, 
traineeships, and apprenticeship opportunities available. 
These include childcare, construction, business administration, 
customer service and many more - the opportunities are 
endless. Equally, if you are unsure of what career path to take, 
we provide work tasters throughout a variety of sectors to 
help you choose. “96% of our students believe that Juniper 
helped them to secure a job, apprenticeship, or progress 
into further education after completing our programmes.”

We have centres based in the West Midlands, East Midlands, 
and North West, delivering provision to over 2500 students per 
year. We hope you also choose to study with Juniper Training 
to achieve your career potential via our 100% progression 
promise.

Good Luck!
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OFSTED 
REGISTERED 

GOOD 
PROVIDER

79%
OF YOUNG PEOPLE SUSTAINED 
THEIR PROGRESSION INTO AN 

APPRENTICESHIP, EMPLOYMENT OR 
FURTHER EDUCATION

88% 
APPRENTICESHIP 

DISTINCTION 
PASS RATE

NATIONAL 
AVERAGE 

EXCEEDED IN 
FUNCTIONAL 

SKILLS ENGLISH 
BY

EXPERIENCED 
PROVIDER 

DELIVERING YOUTH 
PROGRAMMES 

FOR OVER

35 YEARS 

“Juniper operates purely to make a positive difference in the 
communities we serve and do this by delivering robust and 
innovative learning, support and guidance. We care about our 
students and apprentices and are committed to providing them 
with life-changing opportunities in support of their career goals. We 
fi rmly believe in the value of vocational alternatives to traditional 
academic routes and that they provide a strong grounding for 
future careers.” – Lesley Holland

MESSAGE FROM THE MANAGING DIRECTOR 

Why Juniper?

27.2%
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Why Juniper?
FREE 
COURSES*

“Juniper Training gave me the opportunity to gain my qualifi cations - 
more importantly, the environment is excellent and friendly”

Incentive of £100 
for attendance and 
engagement!*

Range of pathways 
available to suit all 
abilities/starting 
points

Monthly Intakes

Gain employability 
skills - interview 
preparation, 
CV building, etc. 

Financial support 
for food, travel and 
interview clothing*

100% progression 
promise

OFSTED rated 
‘good’ provider

*Please see points to note (Page 33)
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Which Pathway is 
Right for You?

Do you have 
GCSE Maths 
& English?

Do you know 
which sector 
you want to 
work in?

Do you 
have work 
experience in 
this area?

You may want to 
consider Study 
Programme / 
Traineeship

You may want 
to consider 
a Vocational 
Pathway / 
Traineeship

Looks like you’re ready for an apprenticeship

Study Programme 
- complete GCSE 
Retakes

NO

NO

NO

YES

YES

YES
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O

G
RE
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Study 
Programme

UPON COMPLETION YOU WILL HAVE GAINED:
>>  A Level 1 or Level 2 BTEC Award or Certificate in WorkSkills
>>  Take part in mock interviews with real employers
>>  A quality CV
>>  Work experience in a sector of interest to you

AGE:  16 -18 or 19-24 with an EHCP
DURATION:  6 months
START DATE:  Monthly intakes
FEE:  FREE
LEVEL:  Entry Level 3 to Level 2

100% PROGRESSION PROMISE towards a career/apprenticeship

You will have the opportunity to complete English and Maths 
Functional Skills or GCSE, gain work experience in a sector of interest 
to you and obtain vital employability skills to help you progress onto 
an apprenticeship, employment or further education. This is a great 
opportunity to gain work experience in a sector of interest to you 
and obtain vital employability skills if you are unsure of your career 
path. Upon completion, you will gain an insight into work, gain 
quality work experience in a sector of your choice, have a quality 
CV and employer reference that will help you progress onto an 
apprenticeship, employment or further education.

“The BTEC Workskills qualifi cation that I 
gained has helped me with my Business 
Admin Level 2 Apprenticeship.” - KIRSTY
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Whichever Juniper pathway you chose, you will work towards 
English and maths if necessary.

Our tutors use an innovative/blended approach to delivery, to 
make sessions more engaging!

LEVEL: ENTRY LEVEL 3 
TO GCSE/FUNCTIONAL 
SKILLS
>>  Resit your GCSE’s or 
 Functional Skills. 
 GCSE Resists take 
 place in November 
 and June each year.

Depending on your 
GCSE grade, you can 
determine the right 
route for you, and see 
how you can progress 
with Juniper Training 
from entry level.

“I just want to thank all of you at Juniper for really turning my 
life around... I would never have the job I do now and that’s 100% 
down to every single one of you” - Study Programme student

Old Grades New Grades

  A*
A

9
8
7

B
C

6
5
4

D
E
F
G

3
2
1

U U

GRADE 4-9

GRADE 3

GRADE 1&2

NO ENGLISH AND 
MATHS NEEDED

GCSE

FUNCTIONAL SKILLS

Strong 
Pass

STANDARD 
PASS & 
Functional 
Skill level 2

Maths
and English
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>> Opportunity to retake English and maths GCSEs and/or 
 Functional Skills
>> Gain relevant work experience towards your 
 desired career
>> Receive an employer reference and/or interview at the 
 end of your placement
>> 100% Progression Promise onto an apprenticeship, into 
 employment or further education

A Traineeship is ideally suited to those who already hold Maths 
and English and need to obtain experience to secure an 
apprenticeship! Not only is this an ideal stepping stone onto 
an apprenticeship, this is perfect for those who would like a 
career switch.

AGE:  16 -18 
DURATION:  6 weeks to 12 months
START DATE:  Monthly intakes
FEE: FREE

“Before all Apprenticeships start, 
everybody should do a 
traineeship... they give individuals 
the opportunity to see what a 
particular role involves before 
signing any kind of contract.”

Traineeships
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APPRENTICESHIPS WE OFFER:
>> Recruitment
>> Construction 
>> Business Administration 
>> Retail 
>> Early Years Educator
>> Customer Service 
>> Teaching Assistant 
>> Warehouse & Logistics 
>> Team Leader/Supervisor 
>> Coaching
>> Learning Mentor
>> Children and Young People Families Support Worker

“I have been treated equally which made me more comfortable in 
the work environment... they have taken time out of their day-to-
day work lives to help me. My assessor was great throughout my 
apprenticeship so far, I have had constant support whether it be 
consistent face-to-face meetings, emails or through the phone. I 
know I can always contact him anytime with any query and he can 
offer the correct guidance and support.” - CHARLIE

Business Development Project Officer 
Apprentice, Accord

Apprenticeships

AGE:  16+ 
DURATION:  Varies
FEE: FREE

Benefits of an Apprenticeship:
>> Treated as a regular employee with 
 an agreed amount of paid holiday 
 per year
>> Fast track your career in a real job 
 with a real employer
>> No student debt from university – 
 work your way up and you can even 
 do a degree-level apprenticeship
>> Earn while you learn

apprenticeships@junipertraining.co.uk
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Our vocational pathways are ideal if you would like to pursue a 
career in one of the below sectors, and are the perfect stepping 
stone onto an Apprenticeship. You will gain sector specific 
qualifications and industry knowledge, whilst completing your 
English and/or Maths GCSE or Functional Skills alongside a 
high quality work placement with a recognised employer.

Gain discounts at your favourite 
stores when you purchase a Totum 
card at Juniper Training!

You can progress onto 
an Apprenticeship from 
a pathway course!

VOCATIONAL PATHWAYS AVAILABLE:

>>  Business Administration 
>>  Childcare
>> Construction (Roofing)
>>  Customer Service
>>  Health and Social Care

Offer Matrix
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CONSTRUCTION

CHILDCARE

ADVANCED CHILDCARE

CUSTOMER SERVICE

BUSINESS 
ADMINISTRATION

STUDY PROGRAMME

WORKSKILLS 
CERTIFICATE/AWARD

TRAINEESHIP

HEALTH AND SOCIAL CARE

Leicester
Lichfield

Stockport

Telford

Walsall
Wednesbury

Wolverhampton

Building Futures

CONSTRUCTION

CHILDCARE

ADVANCED CHILDCARE

CUSTOMER SERVICE

BUSINESS
ADMINISTRATION

STUDY PROGRAMME

WORKSKILLS
CERTIFICATE/AWARD

TRAINEESHIP

HEALTH AND SOCIAL CARE

Waterfront

Chesterfield

Derby

Offer Matrix
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Introduction to Early Years
AGE:  16 -18 or 19-24 
 with an EHCP
DURATION:  6 months
START DATE:  Monthly intakes
FEE: FREE

PROGRESSION UPON COMPLETION
APPRENTICESHIPS

YOU WILL ACHIEVE:
The foundation knowledge to work towards the NCFE CACHE 
Level 2 Certificate Introducing Caring for Children and Young 

People, work experience in the sector, complete paediatric first 
aid and safeguarding.

>>  Understanding child 
 development
>>  Learn from the Early Years 
 foundation stage statutory 
 framework (EYFS)
>>  Health & Safety training

LATESHA started with us to gain her Maths GCSE, she 
completed her Level 2 Childcare course and has now 
secured an Apprenticeship! 

Early Years Practitioner LEVEL 2 
Early Years Educator LEVEL 3
Children, Young People  LEVEL 4
& Families Practitioner

Teaching Assistant LEVEL 3
Learning Mentor LEVEL 3
Assessor/Coach LEVEL 4

Work and interact directly with children on a day to day basis supporting the 
planning of and delivery of activities.

During the Apprenticeship, you will work towards achieving the knowledge, 
skills & behaviours to become a competent Early Years Practitioner at Level 2.

EARLY YEARS PRACTITIONER LEVEL 2
DURATION: 12 Months
• Must hold Level 1 Maths and English, and take test for Level 2 
 prior to completion

Useful site to visit: https://www.instituteforapprenticeships.org/
apprenticeship-standards/early-years-practitioner/

VOCATIONAL PATHWAY 



13

Advanced Childcare

AGE:  16 -18 
DURATION:  12 months
START DATE:  Monthly intakes
FEE: FREE

YOU WILL ACHIEVE:
NCFE CACHE LEVEL 2 DIPLOMA FOR THE EARLY YEARS PRACTITIONER 

and a ‘Licence to Practice’

PROGRESSION UPON COMPLETION
APPRENTICESHIP OR CAREER WITHIN THE 

FOLLOWING SECTORS:
Level 3 Early Years Educator Apprenticeship

Nursery Practitioner
Classroom Assistant

Pre-school Practitioner
Children, Young Peoples & Families Practitioner Level 4

REQUIREMENTS:
• Previously completed our Year 1 ‘Introduction to Early Years 
 course’ or Level 2 Early Years Certificate qualification with 
 another college/training provider
• Must hold, or demonstrate working towards, Level 2 Maths 
 and English
• Expected to complete 250 hours work placement

VOCATIONAL PATHWAY 
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AGE:  16 -18 or 19-24 
 with an EHCP
DURATION:  6 months
START DATE:  Monthly intakes
FEE: FREE

PROGRESSION UPON COMPLETION 
INTO APPRENTICESHIPS:

APPRENTICESHIPS

 Business Administrator LEVEL 3
 Team Leader Supervisor LEVEL 3
 Recruitment Resourcer  LEVEL 2
 Recruitment Consultant LEVEL 3

YOU WILL UNDERTAKE:
Level 1 or 2 Certificate in Business Administration/Principles of 
Business Administration - Work experience within a business 

administration setting - English/maths qualifications 
(if necessary)

“I have nothing but praise for Juniper Training 
- I started by doing a Level 2 Business Admin 
course. My assessor helped me fi nd confi dence 
in myself and my work. I have now progressed 
onto a Level 3 course” - SUSAN, Apprentice

Business 
Administration

VOCATIONAL PATHWAY 
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Construction

AGE:  16 -18 or 19-24 
 with an EHCP
DURATION:  6 months
START DATE:  August and 
 February intakes

PROGRESSION UPON COMPLETION
APPRENTICESHIPS

Roofer     Level 2

YOU WILL BE SITE READY UPON COMPLETION AND ACHIEVE:
Level 1 Introduction to Construction, CSCS card, First Aid, Manual 
Handling, Asbestos Awareness and Working at Height training

In partnership with leading Employers SPV 
Group and Rydale Roofing. Our Building 
Futures Pathway, both based in Walsall 
and Stoke, prepares you for a career in the 
roofing industry.

“It’s a good course as it allows you to 
see the hands on side and gain loads 
of certifi cates and qualifi cations - 
such as a CSCS card” - JAMIE

Jamie began by gaining work 
experience and attending our Juniper 
centre, to progressing onto an 
Apprenticeship at SPV Group!

BUILDING
FUTURES

VOCATIONAL PATHWAY 
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Customer Service

YOU WILL ACHIEVE: 
Certificate in Customer Service - Level 1 or Level 2, work 

experience with a recognised employer and gain industry 
knowledge to progress onto an apprenticeship 

“I am extremely proud of what I have 
achieved. I started all of this with huge 
self doubt, I have grown in confi dence 
over the period of my course and I am 
certain none of this would have been 
possible without the constant support 
of my tutors - who were incredible!” - 
EMMA, Apprentice

AGE:  16 -18 or 19-24 
 with an EHCP
DURATION:  6 months
START DATE:  Monthly intakes
FEE: FREE

PROGRESSION UPON COMPLETION
APPRENTICESHIPS

Customer Service Specialist Level 3
Retailer  Level 2
Retail Team Leader Level 3 

VOCATIONAL PATHWAY 
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COVER TOPICS SUCH AS:

>>  Communication
>>  Personal development
>>  Safeguarding
>>  Equality and diversity
>>  Data protection
>>  Your role and duty within the Health and Social care sector

AGE:  16 -18 or 19-24 
 with an EHCP
DURATION:  6 months
START DATE:  Monthly intakes
FEE: FREE

PROGRESSION UPON COMPLETION
APPRENTICESHIP OR CAREER WITHIN THE 

FOLLOWING SECTORS:

Residential Care
Hospitals

Community/Private care  

Health and 
Social Care

YOU WILL ACHIEVE: 
HEALTH AND SOCIAL CARE LEVEL 2

• NCFE CACHE Level 2 Certificate in Health and Social

VOCATIONAL PATHWAY 
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Social Media

Contact us and stay up-to-date with the latest news, open 
days, events, success stories and vacancies! Follow us on 
Intagram, Facebook, Tiktok, Twitter, Linkedin and subscribe to 
our YouTube channel.

Find us at:
Juniper Training Ltd

@TrainingJuniper

@JuniperTraining

Juniper Training
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Testimonials

“Since starting at Juniper I have noticed that 
I have a lot more confi dence within myself. 
The staff are very friendly and helpful and 
they never make me feel like a burden if 
I need to approach them about anything. 
They are always on hand if I need any help 
or to answer any questions I may have. The 
teaching is exceptional and is done in such 
a way that it is easy to understand. They 
helped me out last year as I was fi nding 
it diffi cult to obtain a work placement, but 
they soon stepped in and provided me with 
a work placement which I enjoyed. Overall 
it is a pleasant and friendly place which I 
am very happy to be a part of.”

Dylan Hall

“Juniper respond very quickly, starts 
are turned around so quickly, issues are 
addressed effi ciently and our apprentices 
have achieved a signifi cant number of 
distinctions whilst studying with Juniper.”Helena Baxter

Walsall Council

Thank you for some amazing feedback!
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Highly trained professionals who play a key role in ensuring 
that young children learn and develop well and are kept healthy 
and safe. During the Apprenticeship, you will work towards achieving 
the knowledge, skills & behaviours to become a competent Early 
Years Educator at Level 3.

EARLY YEARS EDUCATOR LEVEL 3
DURATION: 18 Months
• English and maths Level 2 required prior to end 
 point assessment
Useful site to visit:
https://www.instituteforapprenticeships.org/
apprenticeship-standards/early-years-educator/

Education
and Childcare

apprenticeships@junipertraining.co.uk

APPRENTICESHIPS

Working with children, young people and families, including carers, 
to achieve positive and sustainable change in their lives. During the 
Apprenticeship, you will work towards achieving the knowledge, 
skills & behaviours to become a competent Early Years Educator at 
Level 4.

CHILDREN, YOUNG PEOPLES & FAMILIES 
PRACTITIONER LEVEL 4
DURATION: 24 Months
• English and maths Level 2 required prior to end 
 point assessment
Useful site to visit:
https://www.instituteforapprenticeships.org/
apprenticeship-standards/children-young-people-and-
families-practitioner/
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Working with children, young people and families, including 
carers, to achieve positive and sustainable change in their lives

During the Apprenticeship you will work towards achieving 
the knowledge, skills & behaviours to become a competent 
Teaching Assistant at Level 3.

“I’ve found it so enjoyable and really engaging doing the 
assignments. Talking to people has been nice. My tutor is 
really helpful and there’s so much support. Overall, a positive 
experience, it really helped me decide what I wanted to do.”

TEACHING ASSISTANT LEVEL 3

DURATION: 18 Months
• English and Maths Level 2 required prior to end 
 point assessment

Useful site to visit:
https://www.instituteforapprenticeships.org/
apprenticeship-standards/teaching-assistant/

Teaching 
Assistant

apprenticeships@junipertraining.co.uk

APPRENTICESHIPS
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Supporting learners of all ages, and all levels, to develop within a 
new work role.

During the Apprenticeship you will work towards achieving the 
knowledge, skills & behaviours to become a competent Learning 
Mentor at Level 3.

LEARNING MENTOR LEVEL 3
DURATION: 18 Months
• English and Maths Level 2 required prior to end 
 point assessment

Useful site to visit:
https://www.instituteforapprenticeships.org/apprenticeship-
standards/learning-mentor/

Learning Mentor

apprenticeships@junipertraining.co.uk

APPRENTICESHIPS

Coaching and assessing vocational learners, 
usually on a one-to-one basis, in a range of 
learning environments.

During the Apprenticeship you will work towards 
achieving the knowledge, skills & behaviours to 
become a competent Assessor/Coach at Level 3.

ASSESSOR/COACH LEVEL 4 
DURATION: 15 Months
• English and Maths Level 2 required prior to end 
 point assessment
• Candidates will already possess a Level 3 qualification 
 in Assessing

Useful site to visit:
https://www.instituteforapprenticeships.org/apprenticeship-
standards/assessor-or-coach/
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During the Apprenticeship, you will work towards achieving the knowledge, 
skills & behaviours to become a competent Business Administrator at Level 3.

BUSINESS ADMINISTRATION LEVEL 3
PURPOSE: Supporting and engaging with different parts of the 
organisation and interact with internal or external customers.
DURATION: 12-18 Months
ENTRY REQUIREMENTS: Must hold Level 1 maths and English, and 
take test for Level 2

Useful site to visit:
https://www.instituteforapprenticeships.org/apprenticeship-
standards/business-administrator/

Business 
Administration

Managing teams and projects to meet a private, public or voluntary 
organisations goals. During the apprenticeship, you will work towards 
achieving the knowledge, skills and behaviours to become a competent 
Team Leader/Supervisor at Level 3.

TEAM LEADER SUPERVISOR LEVEL 3
DURATION: 12 Months
• Employers will set their own entry requirements, but 
 experience within an operational role is needed to start

Useful site to visit:
https://www.instituteforapprenticeships.org/apprenticeship-
standards/team-leader-or-supervisor-v1-2

apprenticeships@junipertraining.co.uk

APPRENTICESHIPS
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Identifying, attracting and shortlisting candidates as part of the 
recruitment process.

During the Apprenticeship, you will work towards achieving the knowledge, 
skills & behaviours to become competent at Recruitment Resourcer at Level 2.

RECRUITMENT RESOURCER LEVEL 2
DURATION: 12 Months
• Must hold Level 1 Maths and English, and take test for Level 2
• Will need to complete one level 2 knowledge qualification and   
 one level 2 competency qualification

Useful site to visit:
https://www.instituteforapprenticeships.org/apprenticeship-
standards/recruitment-resourcer/

Recruitment

apprenticeships@junipertraining.co.uk

APPRENTICESHIPS

Attracting candidates and matching them to temporary or permanent job 
positions with client companies.

During the Apprenticeship, you will work towards achieving the knowledge, 
skills & behaviours to become competent at Recruitment Consultant at 
Level 3.

RECRUITMENT CONSULTANT LEVEL 3
DURATION: 12 Months
• Will need to complete one level 3 knowledge qualification and 
 one level 3 competency qualification
• English and Maths Level 2 required prior to end 
 point assessment

Useful site to visit:
https://www.instituteforapprenticeships.org/apprenticeship-
standards/recruitment-consultant/
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Roofer/ Warehousing

During the Apprenticeship, you will work towards achieving the 
knowledge, skills & behaviours to become a competent Roofer at 
Level 2.

ROOFER LEVEL 2
DURATION: 24 Months
• Must hold Level 1 Maths and English, and take test for Level 2
• Those with an education, health and care plan or a legacy 
 statement, requirements must be a minimum of Entry Level 3

Useful site to visit:
https://www.instituteforapprenticeships.org/apprenticeship-
standards/roofer/

apprenticeships@junipertraining.co.uk

Carrying out a range of moving, 
packaging and stock-taking roles and 
duties in a warehouse environment.

During the Apprenticeship, you will work 
towards achieving the knowledge, skills 
& behaviours to become a competent 
Supply Chain Warehouse Operative at 
Level 2.

SUPPLY CHAIN WAREHOUSE OPERATIVE LEVEL 2
DURATION: 12 Months
• Level 1 English and maths 
• Have taken Level 2 English and maths prior to completion

Useful site to visit:
https://www.instituteforapprenticeships.org/apprenticeship-
standards/supply-chain-warehouse-operative/

APPRENTICESHIPS
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Dealing with customer queries, purchases and complaints. During the 
Apprenticeship, you will work towards achieving the knowledge, skills & 
behaviours to become a competent Customer Service Specialist at Level 3.

CUSTOMER SERVICE SPECIALIST LEVEL 3

DURATION: 15 Months
• Level 2 English and Maths tests prior to completion

Useful site to visit:
https://www.instituteforapprenticeships.org/
apprenticeship-standards/customer-service-specialist/

Customer Service 

apprenticeships@junipertraining.co.uk

APPRENTICESHIPS

Providing customer service products and services for businesses and other 
organisations including face-to-face, telephone, digital and written contact 
and communications.
During the Apprenticeship, you will work towards achieving the knowledge, 
skills & behaviours to become a competent Customer Service Practitioner 
Level 2.

CUSTOMER SERVICE PRACTITIONER LEVEL 2 
DURATION: 12 Months
• Required to have Level 1 English and Maths and to have 
 taken Level 2 English and Maths tests prior to completion
Useful site to visit:
https://www.instituteforapprenticeships.org/
apprenticeship-standards/customer-service-practitioner/
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Retail

Helping customers buy products or services from retail organisations such 
as department stores, garden centres, high street chains, supermarkets 
and online and mail order businesses.

During the Apprenticeship, you will work towards achieving the knowledge, 
skills & behaviours to become a competent Retailer at Level 2.

RETAILER LEVEL 2
DURATION: 12 Months
• Entry requirements set by employer

Useful site to visit:
https://www.instituteforapprenticeships.org/apprenticeship-
standards/retailer/

apprenticeships@junipertraining.co.uk

APPRENTICESHIPS

Guiding and coordinating staff, their work and sales within a retail 
environment. 

During the Apprenticeship, you will work towards achieving the knowledge, 
skills & behaviours to become a competent Retail Team Leader at Level 3.

RETAIL TEAM LEADER LEVEL 3
DURATION: 12 Months
• Employers will set their own entry requirements, but 
 experience within an operational role is needed to start

Useful site to visit:
https://www.instituteforapprenticeships.org/apprenticeship-
standards/retail-team-leader/
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Progression 
Promise
Progression 
Promise
Progression 

All of your Tutors and Progression Co-ordinators are committed
to working with you to ensure that you make good progress and 
achieve your long term goals. The ultimate goal for you once 
you have achieved your qualifications, or work experience, is 
to successfully progress onto an Apprenticeship, into a Job or 
on to other Further Education or Training.
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APPRENTICESHIPS

TRAINEESHIPS

STUDY PROGRAMME / 
VOCATIONAL PATHWAY

PRE STUDY 
PROGRAMME
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Student Support

STUDENT

PROGRESSION 
COORDINATOR

TUTOR DESIGNATED 
SAFEGUARDING 

OFFICER

EMPLOYER PERFORMANCE 
MANAGER

RECRUITMENT
OFFICER

PROVIDE IT 
EQUIPMENT 

TO SUPPORT 
LEARNING 

WHERE NEEDED*

PARENTS/
CARERS/

STUDENTS CAN 
CONTINUE TO 

CLAIM UNIVERSAL 
CREDIT

*INCENTIVES 
FOR STARTING 

AND 
FINISHING THE 
PROGRAMME

SUPPORT
WITH 

INTERVIEW
CLOTHING

*BURSARY 
SUPPORT 

TOWARDS TRAVEL 
+ MEALS

CATCH UP TUTOR 
SESSION TO 

SUPPORT MATHS 
+ ENGLISH

COUNSELLOR 
SUPPORT

What support is available to you?*

*Support available on Juniper Study Programme, Vocational Pathway, 
16-18 Traineeships only for eligible students, T&C apply.



30

E-Learning
AGE:  Any 
DURATION:  4 Hours
FEE: £30
COURSE STRUCTURE: Online learning materials with 
online assessment

To access our courses please visit:
https://junipertraining.theskillsnetwork.com/?page=4

Juniper’s e-learning platform provides access to some of 
the best learning technology and CPD certified courses that 
employers value.

You’ll find a range of e-learning modules designed to inspire 
and develop your knowledge. All courses have been designed 
and developed by industry experts and incorporate the most 
up to date information and sector knowledge.

These courses provide you with the opportunity to learn at 
a flexible pace and can be completed at any time, using 
any device, ensuring a good education, work and home 
life balance.

COURSE SECTORS:
>> Children & Education
>> Business Leadership and Management
>> Health & Safety
>> Health & Social Care
>> Retail & Hospitality
>> Personal Development & Employment
>> Health & Well-being

enquiries@junipertraining.co.uk
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How to Find Us
You can find our centres via our web page:
www.junipertraining.co.uk

DERBY
01332 224 386

BRIERLEY 
HILL

01384 573 783

CHESTERFIELD
0124 656 3433

LEICESTER
0116 262 1801

LICHFIELD
01543 264 269

BUILDING 
FUTURES, 

STOKE
 07761 514 319 / 
01782 625 894

STOCKPORT
0161 480 3343

BUILDING 
FUTURES, 
WALSALL

01922 645 666

WOLVERHAMPTON

01902 570 111
WEDNESBURY
0121 505 5455

TELFORD
01952 299 016

WALSALL
01922 645 666
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How to Apply
Join Juniper in 4 easy steps!

(1) Visit our web page:
www.junipertraining.co.uk

(2) Fill out our contact form  

(3) Recruitment Officer will be in touch to 
conduct an informal interview  

(4) Completion of initial assessments  

START

*

*subject to necessary eligibility criteria
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Points to Note

BURSARY
You are eligible for a food voucher, interview clothing, IT 
support and reimbursement for travel depending on your 
household income. This will be discussed during your 
interview process. 

COURSES
We offer a range of vocational pathways - however, this 
does differ from centre to centre. In order to see if the centre 
closest to you delivers the course you wish to complete, 
please see the table on our Vocational Pathway page above. 

NO SMOKING
We carry a no smoking policy, supporting the legislation of 
banning smoking in public places.

DISABILITY
Juniper Training pride ourselves in offering a non-
discriminative, open policy to students who may have 
mental health issues or physical disabilities. We recognise 
that all students differ, and offer an adapted approach to 
specifically suit our student’s needs. 

FREE COURSES
Subject to meeting funding criteria, such as age/location.

INCENTIVES
Subject to meeting the required attendance and 
engagement levels



Find out how we can help you

www.junipertraining.co.uk


